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INFINBANK AT A GLANCE 
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PRIVATELY OWNED 

35% EQUITY STAKE BELONGS TO FOREIGN SHAREHOLDER 

RATING B2, OUTLOOK “STABLE” 

15 BRANCHES ALL OVER UZBEKISTAN 

OVER 1,1 THOUSAND EMPLOYEES 

1,5% MARKET SHARE BY ASSETS (ACCORDING TO AHBOR REYTING AGENCY) 

OVER 17 THOUSAND CORPORATE CLIENTS 

OVER 350 THOUSAND RETAIL CUSTOMERS 

ISO 9001:2015 QUALITY MANAGEMENT SYSTEM 

BANK OF THE YEAR 2018 IN UZBEKISTAN BY THE BANKER (FINANCIAL TIMES) 
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INVESTING OPPORTUNITIES 
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INSTRUMENT TYPE BONDS PLACEMENT  
(CLUB DEAL) 

AMOUNT USD 30,0 M 

TENOR 3-5 YEARS 

EXPECTED YIELD COUPON RATE ~ 6%-7% P.A. 

Option 1 

AIM 
FOR CORPORATE LOAN 

PORTFOLIO INCREASE 
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INVESTING OPPORTUNITIES 
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INSTRUMENT TYPE BONDS PLACEMENT  
(CLUB DEAL) 

AMOUNT UZS 250,0 B (≈USD 30,0 M) 

TENOR 3 YEARS 

EXPECTED YIELD COUPON RATE ~ 16% P.A. 

Option 2 

AIM 
FOR RETAIL LOAN PORTFOLIO 

INCREASE 
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INVESTING OPPORTUNITIES 
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INSTRUMENT TYPE EQUITY INVESTMENT 
(PREFERRED STOCKS) 

AMOUNT USD 30,0 M 

TENOR - 

EXPECTED YIELD RETURN ~ 12% P.A. 

Option 3 

AIM 
FOR FURTHER DEVELOPMENT OF 

DIGITAL BANKING AND CORPORATE 

LOAN PORTFOLIO INCREASE  
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INVESTING OPPORTUNITIES 
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INSTRUMENT TYPE CORPORATE BONDS 

AMOUNT UZS 100,0 B (1,0 M) 

TENOR 2 YEARS 

EXPECTED YIELD RETURN ~ 16% P.A. 

Option 4 

AIM 
FOR CORPORATE AND RETAIL LOAN 

PORTFOLIO INCREASE 
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THE 10 YEAR TRACK OF SUCCESS 
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TRANSFORMATION TO DIGITAL BANKING 

 

QUICK GLIMPSE IN THE PAST:  

• Growth rates. Our history of acquirements  

• Performance metrics. Showing the way we 

work. 

• Proven credibility. As an evidence of 

trustworthy business partner 

 

PROMISING FUTURE:  

• Strategic goals till 2023 

 

• Growth rates. Forecasts for forthcoming 

years 

• Lucrative returns. Assessment of our 

expectations 

2023 2022 2021 2020 2019 2018 2017 2016 2015 2014 
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PROMISING FUTURE. STRATEGIC GOALS TILL 2023 
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Enhancing digital banking products 

Focus on underdeveloped (high margin) retail 
market and SMEs 

Diversification of the credit risks. 

Decision making process based on the big 
data. 

Increase of the market share 
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TRANSFORMATION TO DIGITAL BANKING 
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CORE BANKING SYSTEM  

2019 – 2023 

2017 – 2019 

2008 – 2017 

BPM LOAN 

WORKFLOW 

DEVELOPMENT 

BIG DATA 

Loan decision process based 

on big data analysis 

BUSINESS PLANNING         AND 

CONSOLIDATION 

Automated Business Planning and IFRS 

reporting 

CRM  

Proactive approach in 

selling banking products 

MOBILE 

APPLICATION 

DEVELOPMENT 

Loan approval time: 
• for individuals from 1 days to 2 hours 
• for corporates from 3 days to 1 day 

• Corporate loan approval online 
• Extension of loan products range for individuals 
• Sales of insurance products 

BPM LOAN WORKFLOW (PegaSystems) 
 

• Scoring model for individuals with minimum human participation 
implemented;  
• Loan approval time for credit cards decreased from 3 days to 2 
hours (for individuals), from 1 month to 10 days (for legal entities); 
• The volume of loans for individuals increased from 66B to 531B. 

CUSTOMER RELATIONSHIP MANAGEMENT 
 

• One single source of information about all the clients and the 
services utilized; 

• All complaints are tracked and assigned to responsible persons.   

CORPORATE BUSINESS 

WAREHOUSE 
 

• Interacts with 5 separate 
internal systems for data 
collection 

MOBILE APPLICATION FOR INDIVIDUALS   
 

For the first month since introduction of credit cards into mobile app: 
• Volume of loans extended increased from 1B to 5B per month; 
• Growth of the new customers increased from 5K to 16K per month; 
• 80% of the loans extended online, 20% offline. 

MANAGEMENT REPORTS (BI) 
 

• 41 management reports are created 
within 10 seconds (earlier It took 1 
person and 30 minutes per report) 
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PROMISING FUTURE. GROWTH RATES FORECAST 
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PROMISING FUTURE. LUCRATIVE RETURNS 
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2,02% 

2,56% 2,64% 2,64% 2,64% 2,64% 

2018 2019 2020 2021 2022 2023

ROAA 

13,5% 

21,3% 22,0% 22,0% 22,0% 22,0% 

2018 2019 2020 2021 2022 2023

ROAE 

3,1% 

3,0% 3,0% 3,0% 3,0% 3,0% 

2018 2019 2020 2021 2022 2023

NPL Ratio 

13,6% 

14,0% 14,0% 14,0% 14,0% 14,0% 

2018 2019 2020 2021 2022 2023

Capital Adequacy Ratio  

8,00% 8,00% 8,00% 8,00% 8,00% 8,00% 

2018 2019 2020 2021 2022 2023

Expected UZS devaluation 
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QUICK GLIMPSE IN THE PAST. GROWTH RATES 
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596,62 
858,58 

1 094,66 

1 677,34 

3 062,93 

2014 2015 2016 2017 2018

Assets 
CAGR* +51% 

69,23 
99,94 

153,78 

335,74 370,60 

2014 2015 2016 2017 2018

Equity 
CAGR* +52% 

8,16 
12,06 

17,22 
21,45 

48,40 

2014 2015 2016 2017 2018

Net Profit 
CAGR* +56% 

126 
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155 

73 

178 

15,5% 15,9% 16,6% 16,5% 

2014 2015 2016 2017 2018

Corporate Portfolio 
CAGR* +48% 
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QUICK GLIMPSE IN THE PAST. PERFORMANCE METRICS 
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1,50% 1,66% 1,76% 1,55% 2,04% 

2,24% 
2,41% 

1,37% 1,27% 
1,49% 

2014 2015 2016 2017 2018

ROAA Industry Average

13,5% 14,3% 13,6% 8,8% 13,7% 

15,85% 15,58% 

11,74% 
10,27% 

12,04% 

2014 2015 2016 2017 2018

ROAE Industry Average

1,0% 1,0% 

0,0% 

3,7% 

3,1% 

2014 2015 2016 2017 2018

NPL Ratio* 

12,0% 11,0% 
14,0% 

22,3% 

13,6% 

2014 2015 2016 2017 2018

Capital Adequacy Ratio  
(Basel Accord)  

*Loans meeting the following criteria are classified as non-performing: 

• Overdue status and difficulties in realization of collateral; 

• Cash flow difficulties experienced by the borrower; 

• Deterioration in the value of collateral 
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QUICK GLIMPSE IN THE PAST. PROVEN CREDIBILITY  
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IBRD 

12 000 000,00 USD 

ICD 

7 000 000,00 USD 

Incofin Investment Management 

4 000 000,00 EUR 

Asian Development Bank 
22 000 000,00 USD 

Commerzbank 

10 000 000,00 USD 

Raiffeisen Bank International AG 

Landesbank Baden-Wuerrtemberg 

3 000 000,00 EUR 

Banque de Commerce et de Placements 

5 000 000,00 USD 

3 000 000,00 EUR 


